Hospitality Skills Cheat Sheet (A1+ - A2-)
1. Focus on Guest Satisfaction
* Guests want to feel welcome, comfortable, happy.
* Always listen carefully and answer politely.
* Notice guests’ needs: clean room, good service, fast help.
* Solve problems quickly and smile often.
* Small gestures help: remember names or preferences.
* Happy guests give good reviews and come back.
* Managers and coworkers see your effort.

* Key tip: Guest satisfaction = success in your job.

2. Build a Professional Network
* A professional network = people who help your career.
* Meet colleagues, managers, trainers, other professionals.
» Talk politely, exchange contacts, share experiences.
* Attend training, conferences, online events.
* Network helps you:
* Find new jobs
* Learn tips
* Get advice
* Solve problems faster
* Be friendly, respectful, helpful.

* Key tip: Trust and respect = strong network = career growth.

3. Keep Learning & Adapting to Trends
* Hospitality is always changing: new technology, guest needs, trends.
* Keep learning:

e Take courses



* Attend workshops

* Read articles

* Watch videos
Learn new skills: digital bookings, languages, eco-friendly services.
Managers value employees who stay updated.
Learning makes your work interesting and useful.

Key tip: Understand trends — improve hotel — happy guests.

4. Maintain Passion for Hospitality

Passion = love your work and help guests.

Be positive, friendly, patient — guests feel welcome.

Passion motivates you to work hard, solve problems, give best service.
Even in stress, stay enthusiastic — good for you and your team.
Managers like motivated and committed employees.

Passion helps you learn fast, improve skills, grow career.

Key tip: Keep your passion alive — career + guest satisfaction grow together.

Quick Reminder:

Listen, smile, solve problems — Guest happy
Be polite, friendly, helpful — Build network
Learn, adapt — Stay valuable

Love your job — Grow your career




