m 1. Bar Equipment & Tools

Word / Phrase

A2 Definition

Shaker A metal container used to mix drinks.

Strainer A tool to remove ice or fruit pieces from a drink.
Jigger A small cup to measure alcohol.

Muddler A stick used to crush fruits or herbs in a glass.
Bar spoon A long spoon for stirring drinks.

Ice bucket A container for holding ice.

Tongs A tool for picking up ice cubes.

Cocktail shaker

Another name for shaker.

Blender A machine for mixing and crushing drinks.
Mixing glass A glass used to mix drinks before serving.
Pourer A small spout on a bottle to pour smoothly.
Corkscrew A tool to open wine bottles.

Bottle opener

A tool to open beer bottles.

Ice scoop A small shovel to take ice.

Coaster A small mat to put under a glass.

Napkin A small cloth or paper to clean hands or place under a drink.
Tray A flat plate used to carry drinks.

Bar mat A rubber mat to keep the bar clean and dry.

Chopping board

A board to cut fruits.

Knife A tool to cut.
m 2. Types of Glasses
Word / Phrase A2 Definition

Wine glass

A glass for wine.

Champagne flute

A tall thin glass for champagne.

Martini glass

A wide glass for cocktails like martini.

Highball glass

A tall glass for mixed drinks.

Old fashioned glass

A short glass for whiskey.

Shot glass A small glass for strong alcohol.
Beer mug A large glass with a handle for beer.
Pint glass A tall beer glass.

Cocktail glass

Any glass for cocktails.

Water glass

A normal glass for water.

m 3. Alcoholic Drinks

Word / Phrase

A2 Definition

Beer

A drink made from barley and hops.

Wine

A drink made from grapes.




Whiskey Strong alcohol made from grains.

Vodka Clear strong alcohol from potatoes or grains.
Rum Alcohol made from sugar cane.

Gin Alcohol flavored with juniper.

Tequila Alcohol made from agave.

Brandy Strong alcohol made from wine.

Cognac A special type of brandy from France.
Liqueur Sweet flavored alcohol.

m 4. Non-Alcoholic Drinks

Word / Phrase

A2 Definition

Juice Drink made from fruit.
Soda Sweet fizzy drink.
Tonic water Bitter fizzy water used with gin.

Sparkling water

Fizzy water.

Still water Water without gas.

Lemonade Sweet lemon drink.

Cola Brown sweet fizzy drink.

Ginger ale Sweet ginger-flavored drink.
Mocktail Cocktail without alcohol.

Coffee Hot drink made from coffee beans.

m 5. Ingredients & Garnishes

Word / Phrase A2 Definition

Lemon Yellow sour fruit.

Lime Green sour fruit.

Orange Round sweet fruit.

Mint Green leaves with a fresh smell.
Sugar Sweet white crystals.

Salt White seasoning for food or glass rim.
Syrup Thick sweet liquid.

Honey Sweet food made by bees.

Cherry Small red fruit often used for decoration.
Olive Small green or black fruit for martinis.

m 6. Customer Service

Word / Phrase A2 Definition

Guest A customer in a hotel.
Reservation A booking for a seat or room.
Order Request for a drink or food.
Bill The paper showing the price.




Tip

Extra money given for good service.

Menu A list of drinks and prices.
Special Drink of the day.

Happy hour Time when drinks are cheaper.
Serve Give food or drinks to guests.
Complaint When a guest is not happy.

mmm 7. Work & Team

Word / Phrase

A2 Definition

Colleague A person you work with.
Supervisor The person who checks your work.
Shift Your working time.

Uniform The clothes you wear at work.
Name tag Badge showing your name.

Break Short rest at work.

Teamwork Working well with others.
Schedule Work timetable.

Duty Something you must do.

Task Small job to finish.

m 8. Useful Phrases

Word / Phrase

A2 Definition

What would you like to drink?

Asking for the guest’s order.

Would you like ice with that?

Asking if the guest wants ice.

Enjoy your drink!

Polite way to serve.

Would you like another one?

Asking if they want a refill.

Is everything alright?

Checking if the guest is happy.

I'll be right with you.

Saying you will come soon.

Sorry to keep you waiting.

Polite apology for delay.

Here’s your bill.

Giving the guest the bill.

Thank you for coming.

Saying goodbye politely.

Have a great evening!

Friendly farewell.

m 9. Hygiene & Safety

Word / Phrase

A2 Definition

Hygiene Keeping things clean and safe.
Sanitize Clean with special liquid.
Wash Clean with water and soap.
Gloves Plastic or cloth hand covers.
Apron Cloth worn to protect clothes.
Spill When liquid falls on the floor.




Mop Tool for cleaning wet floors.

Trash bin Container for garbage.

Fire extinguisher Tool to stop a fire.

First aid kit Box with medicine for small injuries.




